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Resources for teachers, tutors and trainers

What’s in the box
Content wheel
CD-ROM

Information flow activity:
• 7 x customisable characters
• 80 x mixed, dry wipe arrows

Inform

Hard co

ation

py vers

ion

flow a

ctivity

Booklet

Talking teaching, training
and learning card pack:
• 10 cards
• guidance leaflet

Our mission
QIA will champion and facilitate excellence
and innovation to post-16 education and
training services in England.

Our promise
QIA will be a critical friend to the further
education (FE) system challenging sector
organisations and those engaged in learning,
teaching and training to achieve their
potential.
We will be respected for the quality of our
expertise, appreciated for the insight we
offer and valued for the positive difference
we make.
We will be an honest broker, creating
programmes to help accelerate improvement
and connecting organisations with those
programmes through delivery partners.
We will work with government to ensure
policies are informed by the knowledge
and experience of the FE system and help
organisations implement new initiatives.
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These resources focus on the development of
independent learning skills and highlight the
importance of harnessing learners’ interests,
both inside and outside the classroom.
The National Teaching and Learning Change
Programme has already been very successful
in disseminating exciting teaching and learning
resources to the FE system.
The programme has ‘three enablers’:
• subject-speciﬁc teaching and learning
resources
• subject coaching networks

Foreword
I am delighted to be able to introduce these
curriculum resources developed by the
Quality Improvement Agency (QIA) as part of
the National Teaching and Learning Change
Programme. This Programme is now managed
by QIA and forms a substantial part of our work.
It is designed to transform teaching, training and
learning in selected curriculum areas.
This re-purposed set of resources has
been adapted from those developed with
practitioners and piloted with providers around
the country. They include approaches to
designing and managing teaching, training
and learning, provide practical activities for
learners, stimulate professional development
and will help organisations adopt approaches
building on those from the earlier resources.
8
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• professional training for Subject
Learning Coaches.
Together these three enablers support teachers,
tutors, trainers and managers to raise standards
of practice and deliver learner success.
I hope you ﬁnd these resources of real beneﬁt
to you and your organisation. I am certain you
will ﬁnd they provide an excellent opportunity for
your Subject Learning Coaches, tutors, trainers
and managers to improve their professional
development, and support QIA’s mission of
excellence for the FE system as a whole.
Andrew Thomson
Quality Improvement Agency
for Lifelong Learning (QIA)
Chief Executive

individual learner management
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Part 1

Introducing the National Teaching
and Learning Change Programme
The National Teaching and Learning Change
Programme (NTLCP) brings together ‘three
enablers’ to support the transformation of
teaching, training and learning:
• subject-speciﬁc teaching and
learning resources
• subject coaching networks
• professional training for Subject
Learning Coaches.

Teaching and learning resources
A range of subject-speciﬁc resources have
been distributed to the FE system as part of
the National Teaching and Learning Change
Programme started by the DfES Standards Unit
and now funded by QIA. These resources for
Information technology have been adapted from
earlier materials produced for ICT. They have
been developed in trial and pilot centres from the
experiences of teachers, tutors, trainers
and learners.
These resources aim to stimulate you and your
learners to explore learning in a wide range of
different contexts. By linking learning inside and
outside the classroom or workshop, for example,
drawing together learning opportunities from

10
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the workplace, community or leisure settings,
learners can:
• draw on their own experience
• personalise their learning journey
• make deeper connections between theory and
real life practice.
These re-purposed resources for Information
technology offer interactive ideas that can
enhance the learner’s journey and add pace
and challenge to their programme.
You can download the resources from
QIA’s Excellence Gateway at:
http://excellence.qia.org.uk
The Professional Training Programme
The Subject Learning Coaches meet in subject
coaching networks, either regionally or subregionally. They participate in a free, national,
Professional Training Programme that can
lead to accreditation. This programme then
prepares them to provide peer coaching for their
colleagues to help them adopt the approaches
from the teaching and learning resources in
their own organisation. This model of support
for teachers, tutors and trainers using our
subject-speciﬁc teaching and learning resources
has been designed according to research
evidence on the most effective ways to support
professional development and the sharing of
best practice.

12
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Subject coaching networks
Regular network meetings help to foster the
development of subject learning communities
and provide the Subject Learning Coaches
with peer support from a range of different
backgrounds, as well as opportunities for
practising their coaching skills with their peers.
NTLCP materials are now available to
everyone on QIA’s Excellence Gateway.
The QIA has created a repository to make key
resources developed through the National
Teaching and Learning Change Programme
(NTLCP) available for teachers, tutors and
trainers to access online and download.
These resources are accessible online through
the Excellence Gateway which can be found
at http://excellence.qia.org.uk
If you are a teacher, tutor or trainer wishing
to develop your own practice to inspire and
motivate learners, or a manager wishing to
improve or refresh approaches to teaching and
training across your area of responsibility, ﬁnd
out how you can get involved in the National
Teaching and Learning Change Programme at:
www.subjectlearningcoach.net

individual learner management
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use these resources is with the support of a
colleague or a trained Subject Learning Coach.
Subject Learning Coaches
Subject Learning Coaches are champions of
change within organisations. Your role is to
refresh approaches to teaching and training,
and help to inspire and motivate teachers,
trainers and learners.

Who is this resource for?
If you want to improve teaching, training and
learning in Information technology, then this
resource is for you!
Teachers, tutors, trainers and
curriculum leaders
The resources offer ideas and approaches that
can be applied to a wide range of teaching
and learning contexts. Note that the focus is
on you working in partnership with learners to
make sure that learning is relevant to individual
needs and aspirations. The resources will also
help you identify and plan formal and informal
learning opportunities both inside and outside
the classroom in order to harness learners’
particular interests and aptitudes.
You may come across techniques with which
you are not familiar. The best way to start to
14
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You will have a crucial role in promoting the
new knowledge and skills acquired through the
programme, the subject coaching networks,
and the new teaching and learning resources.
Working within your own organisation, you will
be able to raise the standard of teaching, training
and learning in the subject areas by using the
expertise, coaching and other skills developed
during the programme.
Many of the ideas and approaches in this
resource will inspire you as you work with
colleagues making changes to the way they
teach. But these ideas are only a start – only
you and your teams can make a real difference
to the learners’ experiences in your workshops
and classrooms.
Managers
You will ﬁnd the resources useful to show how
teaching, training and learning in Information
technology can be refreshed and enlivened.
They will also enable you to review practice
across your provision and to establish
benchmarks for improvement.

individual learner management
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The NTLCP is already making a difference by:
• enhancing the learning experience
• boosting retention and achievement
• raising the morale of teachers, tutors, trainers
and organisations.
This is conﬁrmed by the Adult Learning
Inspectorate who comment: “...the main
strength of the National Teaching and Learning
Change Programme is its ability to encourage
managers and staff to look again at approaches
to teaching and learning. ...It has provided a
valuable catalyst for change, especially through
the frameworks.” (ALI, 2007).
To make a signiﬁcant impact on the learner’s
experience, and to embed these ideas
successfully into Information technology or
across your organisation, it is important to
incorporate them into a programme of staff
development – in particular the Professional
Training Programme for Subject Learning
Coaches. Participation of key staff in this
programme is the best way to embed these
ideas into teaching practice.
Subject Learning Coaches have played their part
in transforming the culture of teaching, training
and learning, but it’s clear that they achieve their
best results when they are able to embed their
work into the organisation’s self-assessment
and quality improvement processes. The
appointment of a Subject Learning Coach can
also be a catalyst for change by providing the
impetus to review and update those systems.
16
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For more information about how
you can become involved, look at the
LSN Subject Learning Coach website at:
www.subjectlearningcoach.net/
Staff development managers
These re-purposed resources offer ideas for
teachers, tutors and trainers who wish to
develop their professional practice. They support
the Professional Training Programme for Subject
Learning Coaches and the subject coaching
networks. The Professional Training Programme
involves key members of staff becoming trained
to use the approaches, and then working with
their colleagues to embed the ideas into teaching
practice. The resources can also be used as a
basis for your centre’s own staff development
programme or continuing professional
development (CPD) programme.
individual learner management
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Part 2

About this resource
Purpose and rationale
These re-purposed resources for Information
technologgy fulﬁl ﬁve purposes. They:
• illustrate the experiences of some teachers,
tutors and trainers as they changed their
practice and reviewed the impact of the
approaches on learners, their organisations
and their own professional role
• explain how and why using active approaches
contributes to learning improvement by making
the pedagogy more explicit
• give guidance on how teachers, tutors and
trainers can tailor learning to meet individual
needs, building on learners’ experiences and
interests to make learning more relevant
• show how teachers, tutors and trainers might
plan for and exploit learning opportunities in
formal and informal situations, both inside and
outside the classroom, to increase relevance
to learners’ lives
• are aligned to the Information technology
Diploma but are relevant to all teachers, tutors
and trainers working with learners in other
programmes within the curriculum area.

A further development phase will involve more
teachers, tutors and trainers in trial and pilot
centres who will be experimenting with new
approaches and developing new teaching and
learning resources for Information technology.

Key messages
These resources are part of a priority action
‘to embed personalisation and increase the
learner voice’, as set out in the plan to implement
the National Improvement Strategy for the further
education system.
(QIA, Pursuing Excellence, 2007).
We have adopted seven key principles that put
the learner at the heart of the learning process.
Petty (2006) analysed the results of several
meta-research studies into effective teaching
and learning strategies and concluded that
the following principles were critical to learner
motivation and success:
• Learners must see the value to them
of the learning.
• Learners must believe they can do it.
• Learners need challenging goals.
• Learners need feedback and dialogue
on their progress.
• Learning needs structuring to give it meaning
to learners.

18
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• Learning needs time and opportunities
for repetition.
• Learning is about study and thinking skills
as well as content.
What this means for teachers, tutors
and trainers
Effective teachers, tutors and trainers engage,
motivate and enthuse learners by:
• adopting a range of active learning approaches
• co-creating challenging learning tasks with
learners
• negotiating achievable individual learning
targets and learning plans
• building on learners’ own experiences,
interests and personal situations
• unlocking learning potential by providing well
structured learning tasks that develop content
skills alongside generic learning skills
• harnessing opportunities presented by learning
in formal and informal situations, inside and
outside the classroom
• giving constructive feedback that focuses on
achievement rather than failure and involves
learner self-assessment and peer-assessment.

“We know that knowing how to learn has a
positive impact on retention, achievement and
a learner’s attitude to learning.”
(DfES, Further Education: raising skills, improving
life chances, Paragraph 4.16)
We believe these resources can help you to
develop your skills to enhance the learning
experience for learners. These resources are
also structured to enable you to develop effective
practice and achieve learner success.

In particular, we believe every learner should
be encouraged to develop characteristics of an
expert learner. Our vision is drawn from that
outlined in the FE White Paper (2006):

20
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Effective approaches to teaching,
training and learning: introducing
the pedagogy
In the current resources we are introducing 10
approaches that are known to make an impact
on learning. These are underpinned by sound
research and build on the National Teaching
and Learning Change Programme’s experience
of developing and promoting the use of active,
learner-centred teaching and learning resources
across a wide range of curriculum areas.
We have consulted teachers and trainers in
Information technology who have changed their
practice in order to evaluate the impact this has
had on their learners’ experiences. We have
also taken account of the perceptions of other
experts such as inspectorates, professional
bodies, Sector Skills Councils and external
evaluators to establish what has had the most
effect on learner success.
The responses provide overwhelming evidence
of the success of active learning approaches
in motivating and engaging learners and
supporting their learning. We have now reﬁned
and developed our concept of ‘active learning’
into 10 key approaches (overleaf) that we believe
can make a particularly signiﬁcant impact on
learning when used effectively.

22
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How the resources work together to support effective
teaching, training and learning practice
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There is clearly an overlap between the
approaches and they are neither mutually
exclusive nor level-related. The pedagogical
approaches will be developed in more depth
during the next phase of the National Teaching
and Learning Change Programme.
To encourage you to become familiar with
the ideas and to use the vocabulary of these
approaches as you develop your practice,
the resources include a card activity, Talking
teaching, training and learning, to stimulate
thinking and dialogue about a range of
approaches to teaching and learning.
24
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Pedagogic
approach

Brief explanation

Assessment for
learning

Checking learning and giving constructive
feedback that informs subsequent learning.

Co-operative
learning

Structuring group work so that learners
develop and adopt clear roles that are
relevant for all team work. The teacher or
trainer acts as a facilitator.

Differentiation

Underpinning the vision of every learner
as an individual.

Embedding
literacy, language
and numeracy

Supporting skills development by combining
the development of literacy, language and
numeracy with vocational and other skills.

Experiential
learning

Practical, hands-on tasks or experiments that
help learners to construct meaning from their
experience.

Learning
conversations

Dialogue that promotes intrinsic motivation
and that challenges and encourages learners
to succeed.

Modelling

Places the learner in a situation where they
experience a learning process that exposes
them to subject content and which also
makes the underpinning thinking explicit.

individual learner management
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Multi-sensory
learning

Highlighting the links between multi-sensory
experiences and memory, enriching the
learningexperience and bringing about
emotional and affective change.

Relating theory
and practice

Learning in relevant, real-life contexts to
ensure that sound links are made between
a learner’s practical experiences and the
underpinning theory.

Using e-learning
and technology

Use of new technologies to aid differentiation,
accessibility and to enhance experiential
learning inbreadth and depth.

System requirements
CPU: Pentium III 550 MHz or above
RAM: 128 Mb or above
CD drive: 24x speed
SVGA Graphics card, 16 bit colour (thousands
of colours)
Keyboard and mouse (Microsoft compatible)
Operating system: Windows 2000 SP4,
Windows XP Edition SP2, Mac OSX 10.28
Browsers: IE5.5 or above
Firefox 1.5.0.5
Safari 1.03
Creating and using videos for learning

Technical information
Using CD-ROMs
Loading instructions (PC)
Insert the disc into the CD-ROM drive. The
programme should start automatically. If it
doesn’t, follow the steps below:
1 Select Start.
2 Select Run.
3 In the box type
D:\Informationtechnology.exe
(where D is your CD-ROM drive letter).
4 Select OK.

26
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This resource contains a simple, easy to use
video tool that enables you and your learners
to view, edit and sequence video clips and play
back your own video montage. You can also
save your edited video clip for use later. (Please
note, an Internet connection is required to use
the ‘save’ function.)
You might use this:
• with learners to create videos about real-life
learning contexts, for example, activities in the
classroom, workshop, workplace or community
• to tailor CPD sessions to your participants’
particular needs or interests.
When you use the video tool, you will be given
two options.
• You can use it directly from the CD-ROM which
will allow you to create your own clips, but not
save your work.
individual learner management
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Guidance on using the video tool for a teaching
and learning tool can be found within the
resource. You will also be able to access
instructions on using the tool.
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Part 3

The IT resources
Resources for teachers, tutors
and trainers in Information
technology
“I’ve noticed quite
a difference in
the learners as a
whole with active
learning. They
become more
focussed, they
become much
more engaged in
what’s happening,
they feel that they
are participating
on an equal level
with the tutor.”
Carole Holmes
Chichester
College.

These resources are part of the Quality
Improvement Agency’s National Teaching and
Learning Change Programme.
If you are an IT Subject Learning Coach (SLC) or
teach IT, you will ﬁnd materials and suggestions
that will:
• support and further develop the use of active
learning approaches in IT teaching and
learning
• provide inspiration to help you continue the
National Teaching Learning and Change
Programme in your place of work
• encourage a focus on vocational relevance
• develop skills in co-operative learning
• engage and motivate less-conﬁdent learners
• encourage learners to become expert learners
• address topics that learners ﬁnd difﬁcult.
These repurposed Resources for teachers,
tutors and trainers in IT build on the original
Active learning – active teaching resources. The
resources showed how active teaching methods

30
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can be used to cover topics in the IT curriculum
that are either difﬁcult to teach or that learners
found uninspiring.
Since then, teachers, tutors and trainers
across the country have used those resources
and adapted and extended the activities for
use in different topic areas. Subject Learning
Coaches have also shared ideas for adapting
the resources at subject coaching networks and
online, and have been working with colleagues
who want to develop their own practice.
These repurposed resources build on those
experiences, and the adaptations and extension
ideas of teachers, tutors and trainers. Many
of these ideas are included in the Instant
inspirations section which features short,
ﬂexible activity suggestions. In the Video bank,
teachers, tutors and trainers describe how they
have used the resources to incorporate active
learning into their teaching. These clips can
be used to prompt discussion with colleagues
about developing good practice within your
organisation.
As well as supporting the use of active learning,
the Resources for teachers, tutors and trainers in
IT pack has also been developed to encourage
learners to explore the use of IT in real life
contexts, linking learning inside and outside
the classroom. Commercial case studies and
focussed activities interlink to build and develop
key concepts using a range of approaches.

individual learner management
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What is in the box?
The content breaks down into four main
categories:
• Commercial case studies
• Instant inspirations
• Activities
• Video bank.
Commercial case studies
The commercial case studies illustrate the role IT
plays in three very different businesses, ranging
from a small online company to a national
supermarket chain.
Two of the case studies have been developed
from the previous pack. Originally included
to show how databases are used in real life
contexts, they have been updated using repurposed and new footage to cover a wider
range of topics. The third, brand-new case
study uses the lifecycle of a sandwich product
to demonstrate the management of information
ﬂows in a large organisation.
The case studies come with supplementary
guidance notes, ideas for discussion points and
links to related resources in the Activities section.
All of the case studies are divided into short
chapters so that they can be used to build
personalised learning programmes. An editing
tool allows teachers, tutors and trainers and
learners to create their own video sequences
using clips from the third case study.

32
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(i) Running an online business:
Extreme Sports World
This small business uses a website to support
its retail activities. The revised case study widens
the scope of the original to show various ways in
which IT is key to the success of the business.
The owner describes how he has developed
and improved his website in the period since
the original case study was produced.
(ii) Using a customer database: FitLinxx
This case study returns to the Xpect gym, where
an IT system tracks customers’ ﬁtness aims and
progress. We look at the difference IT is making
to the business and how the technology is used
for marketing and customer services purposes.
(iii) Managing information ﬂows: Sainsbury’s
IT provides the invisible ingredient for success in
this new case study, which follows the lifecycle
of a sandwich from conception to purchase.
Learners discover the IT systems, information
ﬂow and staff roles that keep a national retailer
efﬁcient and proﬁtable.
Instant inspirations
The Instant inspirations section contains
a compendium of quick activities and teaching
tools, all recommended by IT practitioners.
Some are generic and can be used across
a variety of topics and situations; others are
more topic-speciﬁc.
The Instant inspiration activities can be easily
adapted to meet different learners’ needs.
individual learner management
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learners hands-on experience of investigating
and representing information ﬂows.

Additional guidance is provided on how they may
be incorporated into sessions.
Activities
“We’re
communicating
with each other
instead of just
working by
ourselves, and
that’s enjoyable.”
Learner,
Lowestoft

34
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This section comprises a range of activities
for practitioners to use both with learners and
with colleagues in continuing professional
development (CPD) sessions. Some are linked
closely to the commercial case studies, while
others are more self-contained activities that
support and extend approaches to active
learning.
The Resources for teachers, tutors and trainers
in IT pack contains a set of character cards
and ‘information arrows’ for learners to use to
create an information ﬂow diagram. This is also
available in an interactive digital format within the
Activities section. Linked to the Mia’s Sandwich
Shop activity from the original Active learning
– active teaching pack, this resource gives

“Because we work
in a team now, it’s
been reﬂective:
as well as sharing
ideas, new ideas
and avoiding the
problems that can
be repeated for
another group, we
are learning more
about our learners
– their learning
styles, their
background, their
individual needs
and how they can
be motivated.”
Najmiyeh Ford,
Hammersmith
and West
London College

The other resource provided, both as a set of
printed materials and digitally within the Activities
section, is Talking teaching and learning. Created
especially for use in CPD sessions, the card set
can be used with colleagues in a number of ways
to explore the theories and application of different
pedagogies.
Video bank
Teachers, tutors and trainers talk about the
concepts and approaches of active learning and
why it works for them. They describe how they
have used the resources to motivate learners
and adapted them to suit different needs and
interests. These clips cover the original Active
learning – active teaching resources as well as
the Activities and Instant inspirations sections in
this pack.

How to use these resources
These resources cover a wide range of topics in
the IT curriculum. Their main purpose is to allow
you to explore different approaches to learning in
IT. For example, there is a focus on co-operative
learning in groups, the use of multi-sensory
approaches and the importance of relating theory
to practice. In most cases, the pedagogy that
underpins the learning objectives provides a
foundation that can be used in many different
ways. It is hoped that these resources will inspire
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teachers, tutors and trainers to experiment and
share their ideas with colleagues.
In a busy working environment, it is often very
difﬁcult to ﬁnd time to innovate and develop new
ideas. CPD sessions could be used to develop
these resources to meet the needs of a wide
range of learners.
Subject Learning Coaches throughout the
country are working with their colleagues
to develop approaches that will provide an
interesting and stimulating environment for
learners. These resources can be used to
help that process.

Finding your way round
the resources
The contents of the Resources for teachers,
tutors and trainers in IT pack are organised by
resource type, but are also linked thematically,
allowing you to choose whether to dip in and out
of the materials or extend the learning journey.
A site map, A to Z index and a ‘content wheel’
(supplied in hard copy format and also digitally
on the homepage) are provided to help you ﬁnd
your way around these resources. There are a
number of recommended routes and session
plans if you’re looking for a structured approach,
but we hope that you’ll also feel inspired to dip in
to the different sections and adapt them to your
learners. Enjoy your journey.
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Glossary
Aims: Clear and concise statements that
describe what the tutor, teacher or trainer hopes
to achieve in a learning session.
CPD: Continuing Professional Development,
sometimes referred to as staff development. Any
activity that helps tutors, teachers and trainers
maintain, improve or broaden their knowledge,
understanding and skills, and become more
effective in their role.
Differentiation: Differentiation is about
identifying and addressing the different needs,
interests and abilities of all learners to give them
the best possible chance of achieving their
learning goals.
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e-learning: Learning facilitated and
supported through the use of information and
communication technology (ICT). E-learning
includes delivery of courses, on-line assessment,
learner to learner and learner to teacher or trainer
communications, use of Internet resources, and
other learning activities involving ICT and the
Internet.
ESOL: English for Speakers of Other Languages.
Expert learner: A learner who is encouraged
and supported by their teachers, tutors or trainers
and programme of study to develop a range
of effective learning styles and to be conﬁdent,
informed and inquisitive, taking on responsibility
for managing their own learning. QIA is charged
from the FE White Paper with taking forward
work to better understand and deﬁne the
characteristics of the expert learner.
ILT: Information and Learning Technology.
Supporting and delivering effective learning
supported by technology.
Individual review, action planning and target
setting: A type of formative assessment that
takes place outside the classroom or workshop
where learners review their progress on a one-toone basis and formulate actions and targets for
improvement.
Individualisation: Recognising and responding
to individual needs.
Initial assessment: The overall process of
assessing individual learners’ needs, aptitudes,
preferences and prior learning in order to plan
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and provide an appropriate learning programme
to meet their needs.
Learning cycle: The learning process in
which the experience of trying something new
is followed by reﬂection and evaluation on
what was effective. Reﬂection is supported by
reference to existing theory and then followed by
a new plan of action, taking into account what
has already been learnt. The learning process is
cyclic and can go on indeﬁnitely.
Learning inside and outside the classroom:
This phrase is a challenge to the traditional
perception that learning takes place only
in formal situations such as classrooms or
workshops. Effective learning can take place in
a wide range of different, challenging situations
such as the workplace, community or family,
where learners can draw on their own experience
and where the learning context adds interest and
relevance.
Learning outcomes: Statements indicating
what a learner should know/be able to do at the
end of a given period.
Learning preferences: A preferred way of
learning, for example, learning through computer
technology or learning through visual, auditory,
kinaesthetic or practical activities.
Learning programme: Strategic programme for
learning including schemes of work and session
plans that ensure coherence and continuity
across the learning experience.
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Learning styles inventory*: A diagnostic
instrument used to assess learners’ preferred
learning styles.

or her performance, strengths and weaknesses.
It may also refer to teachers’ and trainers’
consideration of their own work.

Motivational dialogue: Motivational dialogue
is a learner-centred approach to inﬂuencing a
young person’s motivation to change behaviours
that stand in the way of their progress. It was
designed as a non confrontational way of trying
to help individuals recognise and do something
about their present or potential problems.

Session plan: A timed plan for a learning
session that speciﬁes aims, learning objectives,
learning activities, resource and support needs.

Objectives: Precise and measurable statements
describing what learners should learn in the time
speciﬁed.

SMART: Objectives that are Speciﬁc,
Measurable, Achievable, Realistic and Timerelated.

Open/closed questions: Open questions
cannot be answered with a ‘yes’ or ‘no’
response or a one-word answer and encourage
higher-level thinking skills. Closed questions
have only one satisfactory answer, usually very
short. These questions can be useful when
testing knowledge.

Team teaching: Working with a colleague to
deliver learning sessions that can provide you
both with useful feedback on the effectiveness of
your strategies.

Peer assessment: Learners check each
other’s work, using clear criteria. This helps
them develop and use skills required to check or
evaluate their own work.
Reﬂection: The process whereby a learner
takes time to consider an experience they have
been involved in or any new learning experience
and reﬂect on how it has been done. It may also
refer to teachers’ and trainers’ consideration of
their own work.

Summative assessment: An end test or
assessment, usually at the end of a unit, module
or programme, to record a learner’s attainment
for that unit of learning.

*If you look up ‘learning styles’ on the internet, you will
discover dozens of different questionnaires for assessing
learning preferences. But beware! A study by the Learning
and Skills Research Centre found that some of the most
widely used instruments had low reliability and poor validity.
The report recommended that ‘teachers and trainers
should look instead at broader notions of how learners
approach learning.” (Cofﬁeld F. et al., Learning styles
and pedagogy in post-16 learning. A systematic and
critical review,2004, Learning and Skills Research Centre/
Learning and Skills Development Agency.)

Self-assessment: The type of assessment
undertaken by the learner in order to evaluate his
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