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Foreword

The Standards
Unit
We are committed to
the following
principles which
underpin all our work:


We will recognise
and celebrate
excellence in the
post-16 sector.



We will recognise
and celebrate
diversity.



We will be open
and participative in
our approaches to
development.



We will recognise
barriers to
excellence and be
supportive of those
working in
challenging
contexts.



We will challenge
underperformance.

Success for All is a partnership between the DfES Standards Unit and
the Learning and Skills Council (LSC).The Standards Unit leads on
Themes 2 and 3 and the LSC on Themes 1 and 4:


Theme 1 – meeting needs, improving choice



Theme 2 – putting teaching, training and learning at the heart of
what we do



Theme 3 – developing the leaders, teachers, training and support
staff of the future



Theme 4 – developing a framework for quality and success.

The Standards Unit was set up in January 2003 to embed excellence
in teaching, training and learning and to modernise and upgrade the
sector’s workforce. It acts as a catalyst, selecting priority curriculum
areas for action and harnessing the work of partners to improve
quality in the post-16 learning and skills sector – in FE and sixth form
colleges, sixth forms in schools, work-based learning, adult and
community learning and the prison service.
The Unit’s staff includes officials and expert practitioners seconded
from colleges and other providers and the inspectorates.This core
team is supported by call-off consultants, whose expert knowledge
enables delivery in a range of areas.The work of the central team is
supported by nine regional offices who are crucial to the national
dissemination of the teaching and learning resources and the
delivery of step improvements across the country.The Unit selects
curriculum areas because of their importance to the economy and
social inclusion and because inspection outcomes show there is
room for improvement
To support the improvements required, the Standards Unit is also
providing national free training in coaching for teachers and trainers
who have been nominated as Subject Learning Coaches by their
managers.The programme is designed to provide professional
training for Subject Learning Coaches so that they can work
confidently with colleagues to further improve teaching, training
and learning in their subject area. It is a new and exciting programme
which is being embedded through subject networks, where Subject
Foreword
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Learning Coaches from different backgrounds meet to share best
practice and develop their coaching skills. If you would like to know
more about becoming a Subject Learning Coach, why don’t you
speak to your Standards Unit Regional Director or look at
www.successforall.gov.uk.

This health and social care resource will be a valuable reference in
network meetings when Subject Learning Coaches are discussing
the health and social care curriculum.We hope you will find this a
useful resource and we look forward to receiving your comments
and feedback.
Jane Williams
Director of Teaching and Learning
Head of Standards Unit
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Introduction

The seven teacher and trainer
handbooks are linked to the
seven learner observation
booklets.The booklets are
designed for learners undertaking
a level 3 qualification in early
years. On completion of the first
six booklets, the learners will have
developed the skills and
understanding essential to
complete an observation to
professional standards.The
seventh booklet is an extension of
Booklet 3 – methods of
observation.Three of the
methods are dealt with in more
depth and detail.

NOTE

Guidance notes for
teachers and
trainers and a
specimen scheme of
work may be found
in Handbook 1.The
appendix of this
handbook deals
with how to adapt
the resources for
health and social
care.The Teacher
and trainer key skills
handbook shows
key skills mapped to
the activities in
Booklets 1–7c.

Working as an early years
practitioner is a very important
profession. It is a privilege to be
responsible for supporting
children as they become
confident and well balanced
individuals, able to take their
place in society. It takes many
skills to provide a firm foundation
for the future of a child.The most
important are the ability to make
objective observations, draw
appropriate conclusions and
prepare plans to encourage each
child to achieve his or her full
potential. Encourage your
learners to be unobtrusive
observers of children and they will
learn much that will help them to
develop these essential skills.

Effective observation is a
sophisticated skill essential for
working in a variety of early years
health and social care settings.
Observation skills are applicable
through all vocational sectors and
work-based learning
environments. Rigorous
observation processes demand
many high level skills including
recording, reviewing, monitoring,
interpretation and evaluation.
The teacher and trainer
handbooks provide ideas,
resources and guidance to assist
you in planning and organising
learning.The handbooks aim to
stimulate ideas to help you to
improve teaching and learning
but are not definitive guides.The
seven teacher and trainer
handbooks link to the learner
observation booklets and may be
used flexibly to meet the needs of
individual learners.You may
decide to use individual sessions
for other programmes. For
example, Handbook 6 would work
well as part of an induction
programme for most courses.
Throughout this handbook we
refer to the following
publications: Foundation Stage
Profile Handbook and Birth to Three
Matters – both DfES publications,
produced by Sure Start.
Introduction
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The seven teacher and trainer
handbooks support each of the
following learner observation
booklets:
Handbook 1
How to develop good
observation skills
Handbook 2
How to plan and record
observations
Handbook 3
How to choose methods of
observation
Handbook 4a
How to make sense of your
observations.
Part 1: Interpreting your
observations – milestones and
norms.

8

Handbook 5
How to make sense of your
observations
Part 2: Conclusions and
recommendations
Handbook 6
How to use references and
bibliographies
Handbook 7a
Supplement to Booklet 3:
methods – checklists
Handbook 7b
Supplement to Booklet 3:
methods – graphs and charts
Handbook 7c
Supplement to Booklet 3:
methods – time and event
sampling

Handbook 4b
How to make sense of your
observations.

Each handbook is subdivided
into three sections:

Part 1: Interpreting your
observations – theorists and
expert opinion

2. Activities.

Observation teacher and trainer handbook 3

1. Session plan.

3. Resources.
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Teacher and trainer notes – Session 3

How to choose methods of observation

Session plan

What you will need to do for
this session:










Read this handbook and
copy relevant pages for your
learners as handouts.
Read learner observation
Booklet 3.
Photocopy enough copies
of Booklet 3 for your
learners.
Watch the video clips and
select the most appropriate
one to use with your group.
Remember to identify any
potential barriers to
individual learning. Build in
plans to enable each learner
to achieve success.Where
possible work with a
colleague specialising in
language, literacy and
numeracy (LLN) ensuring
learners are able to acquire
the skills (LLN) or apply the
skills (key skills) to meet
individual need.

The resources you will need
for this session:


Booklet 3.



This teacher and trainer
handbook for instructions
for activities.



Resources (handouts and
OHTs) from the back of this
handbook.



The Observational teacher
and trainer key skills
handbook.



Video of child observation
sequences.

The session:


Introduction.



Match the method activity.



The rights of the child and
the parents/carers in
observations.



Ways of observing children.



Advantages and
disadvantages of methods
of observations.



Case studies.



Self-assessment quiz.



Recording information
using video.



Review and consolidation,
and How did I do?



Teacher or trainer
evaluation.

How to choose methods of observation

9

Methods of observation

Topic:

Observation teacher and trainer handbook 3

5 minutes



Give out Handout 1 (p. 20) – previous
learning from Booklet 2.

Recap on the previous sessions and booklets
using a range of methods to include all
learners – for example, quizzes, charts and
focused questions.

Introduce the aims and objectives of the
session.

Introduction to the session

Teacher or trainer activity

Look through Booklet 3.

Discuss in large group.

Complete Handout 1
individually.

Discuss previous session
and recap on Booklet 2.

Discuss content of the
session.

Learner activity

By the end of the session, the learners will be able to:
use a range of observation methods;

identify the advantages and disadvantages of each method;

identify the most appropriate method(s) to use in a range of situations.

Objectives

To identify and explore the use of different methods of observation.

Booklet 3.

Booklets 1 and 2.

Resources

Learners demonstrate
the depth of their
learning to date.

Learners are clear about
aims and objectives of
the session.

Learner outcomes

5:42 pm

Aim:

Number on register:

120 minutes

22/7/05

Date:

Length of session:

Observation

Unit:

10

Room:

Teacher or trainer:

Programme
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5 minutes

Take notes.

Recap the rights of the child and
parents/carers.

Use Booklet 3 (p. 2) for points to consider
when observing children.

Recap the rights of the child
and parents/carers.

The rights of the child and parents/carers in
observations

Feed back to large group using OHT (teacher
or trainer version, p. 21).

Give out p. 21 of this handbook – Handout 2
(learners’version).

Working in pairs, match the
methods of observation.

Explain the purpose of the activity. Learners
will be given a handout with a jumbled set of
statements. In pairs, they should match the
statement to the method of observation.
Feed back in large group.

Listen to instructions.

Matching the method

Teacher or trainer
answers.

Resources

Learners demonstrate an
understanding of the
rights of the child and
parents/carers during
observations.

Learners demonstrate
their ability to match
methods of observation
to descriptions.

Learner outcomes

5:42 pm

10 minutes

Learner activity

22/7/05

Give out Booklet 3. Allow learners a few
minutes to familiarise themselves with the
booklet.

Discuss in large group.

Ask learners to complete this individually.

Teacher or trainer activity

Obs_TT3.xp(5th)
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30 minutes

Split learners into pairs. Give each pair one
case study (maximum of six case studies for
the whole group). Handout 4, pp. 26–27. Case
study 4 refers to the ‘Hawthorne effect’–

Case studies

Feed back to large group.

Ask learners to complete Activity 2 – Booklet
3 (pp. 4–5) in pairs. Select the most
appropriate method of observation to match
the aim and give reasons.

Ask learners to read individually.

Give learners the advantages and
disadvantages of the methods of
observation, Handout 3, pp. 23–25.

Working in pairs, discuss
case study with partner.

Listen to teacher or trainer
instruction.

Feed back to large group.

Work in pairs to select
appropriate method to
match aim and give
reasons.

Read handouts.

Booklets 1–3.

Handout 5.

Case studies.

Handout 3, Booklet
3, Activity 2.

Resources

Learners develop a good
understanding of
observation methods
and when to use each
method.

Learners understand
why and how to use a
range of observation
methods.

Learners understand the
importance of using
more than one sense
when observing
children.

Learner outcomes

5:42 pm

Advantages and disadvantages of methods
of observation

Ask learners to work in pairs to complete
Activity 1 and then give feedback to large
group.

Feed back to whole group.

In pairs, discuss and
complete Activity 1.

Learner activity

22/7/05

30 minutes
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Use Booklet 3 – Ways of observing children
p.2.

Ways of observing children

5 minutes

Teacher or trainer activity
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Feed back to group.

Ask learners to read the case study and
complete Handout 5, p. 28, this handbook.

Check answers against
OHT/Handout 6 and discuss
common weak areas and
recap.

Learners to complete pp.5–6 of Booklet 3 –
self-assessment quiz.

Use the OHT/Handout 6 (p. 29). Identify
common weak areas and go back to look at
the subject before moving on.

Ask learners to complete the quiz
individually.

Complete quiz.

Activity 3 – Self-assessment quiz

Feed back to large group.

Remind learners of the importance of
objectivity/subjectivity (Booklet 1) and of the
environment, planning and recording
(Booklet 2).

Handout /OHT 6.

Learners demonstrate an
accurate understanding
of methods of
observation.

Learner outcomes

5:42 pm

5 minutes

Record information on
Handout 5.

ensure learners understand this term and
add to glossary.

Resources

22/7/05

Link – notes on confidentiality.

Learner activity

Teacher or trainer activity

Obs_TT3.xp(5th)
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Give time to record and catch up at the end
of the video.

Ask learners to watch the video and make
notes, to write observation.

Discuss the most important aspects of
observation, and the need for careful
planning, background information and
accurate recording.

Make links to previous activities during this
session, following the ‘six steps’shown in
Booklet 3, pp. 6–7.

Introduce activity. Learners are to watch the
video and choose the most appropriate
method of observation.

Record key points referring
to step 5 of the ‘six steps’.

Watch the video again.

Discuss the six steps.

Whiteboard/flip
chart.

Learners are able to
record observations
using the most
appropriate method.

Learner outcomes

5:42 pm

This activity builds on what the learners have
learnt from Sessions 1 and 2 but focuses on
the use of the most appropriate methods of
observation.

Feed back in large group.

Before the session – read pp. 17–18 of this
handbook and choose a child observation
sequence.

Video/DVD player
and TV.

Resources

22/7/05

Make notes of key findings.

Watch the video, making
notes of the key points.

Recording the information using the video
clip

20 minutes

Learner activity

Teacher or trainer activity

Obs_TT3.xp(5th)
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After the
session

Complete teacher or trainer evaluation
using p. 16.

Check that the aims and objectives of the
session have been met.

Recap and evaluation.

Ask learners to complete Booklet 3, Activity
6, p. 10 – How did I do? – to check learning.

How did I do?

Glossary – complete Activity 5, p. 9. Learners
fill in new words or terms and discuss their
meaning.

Review and consolidation

Any questions?

Complete pp. 9–10 of
Booklet 3.

Resources

Learners identify what
they have learnt so far
and areas needing
further development.

Learners demonstrate an
understanding of new
words and terms used
throughout the session.

Learner outcomes

5:42 pm

10 minutes

Learner activity

22/7/05

Suggestion – You may want to watch the
video again to ensure that learners have
captured the key points of the observation.
Link to pp. 8–9 of Booklet 3, Activity 4.

Record key points referring to step 5 of the
‘six steps’on flip chart/whiteboard.

Give feedback in large group.

Teacher or trainer activity

Obs_TT3.xp(5th)
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Review of:
b) what went less well and how to improve it

Review of:

a) what went well

Observation teacher and trainer handbook 3

c) were the needs of all learners met?

5:42 pm

Review of:

The needs of particular learners will be met in the following
ways:

(achieving differentiation)

(differentiation)

22/7/05

The following range of particular needs exist (these will have been
identified during the learners’initial assessment):

How the needs of all learners will be met

Identifying the needs of all learners

Teacher or trainer evaluation
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Activities

Video

The aim is to provide an
opportunity to enable the
learners to put into practice all
they have learnt so far.

What you do
Group


Instruct learners to have to
hand suitable pen/pencil
and sufficient paper.



Point out the importance of
having everything they
need in place before
starting their observation.



Remind learners to write in
the present tense; check
that they understand what
is meant by this.

What you need


A video of children at play
(see child observation
sequences video).



Booklet 3.



An appropriate range of
books on observation.

TOP TIPS


Choose your own favourite video of children playing or use the
video provided with this resource pack.The clip should last
approximately 10 minutes.



Check that the learners have developed their own shorthand for
rapid recording and later transcription. Many people use key
words, spidergrams or the first few letters of a word.



Ideas for keeping track of activities could include starting a new
line for each action/interaction. Alternatively, learners could
number each action/interaction if they feel more comfortable
with that.



Watch out for learners who are struggling to keep up with
watching and recording.You may need to stop the video to help
them.You will need to note who requires extra practice and
provide other opportunities for them to observe and record.

Activities

17
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Discuss the six steps in
Booklet 3, pp. 6–7.



Check understanding of
objectivity with a question
and answer session.



Remind learners to record
things in the order they see
them happen.



Leave time for discussion at
the end, to maximise the
opportunity for sharing
ideas.

Individual

18



You could ask the learners to
undertake this activity in the
workplace.



Negotiate for the learners to
have access to a video
recorder and a copy of the
video at a time when they
will not be interrupted.



Spend time checking to see
if there were any difficulties
and discuss how these could
be overcome.



Check understanding and
extend learning through
focused questions at the
next available
review/tutorial.

Observation teacher and trainer handbook 3



If you use a virtual learning
environment as a tool, then
it may be possible to have a
tutorial online via e-mail to
check understanding and to
extend individual learning.



Alternatively, encourage the
learners to do this activity at
home.



If you choose not to use the
video activity, learners can
work through Activity 4b on
p.8 of the learner booklet in
their own time, using the
next tutorial/review to
clarify any issues.
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Resources

Booklet 3

How to choose methods of observation

Resources

19

Obs_TT3.xp(5th)

22/7/05

5:42 pm

Page 20

Handout 1

Confirm previous learning from Booklet 2

List three points of information you will collect before observing a child:

Why should you change the name of the child?

What is the role of the adult when working with children?

20

Observation teacher and trainer handbook 3

Obs_TT3.xp(5th)

22/7/05

5:42 pm

Page 21

Handout 2 / OHT 1

Match the method

Activity 2 – Learners’activity
Here are some methods and descriptions that are ‘jumbled’. Using arrows, match the method to
the description.
Method
Checklist

Description
A factual description of what is seen and heard that is occurring
naturally.
Graphs and charts
The recording of information at regular intervals throughout a
session.
Focus child
The child’s development is checked against a list of specific
‘milestones’that should be reached at a certain stage.
Written narrative –
The focus is on one child for a specific amount of time. Pre-coded
naturalistic
categories are used to record what is observed.
Written narrative –
These are separate observations done over a period of weeks or
structured recording
months.
Time sample
A factual account that describes what a child is doing on a pre-set
activity.
Event sample
These are quick and easy to collate, but only provide general
information.
Diary/longitudinal study The noting of specific types of behaviour or events over a period of
time.

Match the method

21

Obs_TT3.xp(5th)

22/7/05

5:42 pm

Page 22

Handout 2/OHT1

Activity 2 – Teacher or trainer answer sheet
Method
Checklist

Description
The child’s development is checked against a list of specific
‘milestones’that should be reached at a certain stage.
Graphs and charts
These are quick and easy to collate, but only provide general
information.
Focus child
The focus is on one child for a specific amount of time. Pre-coded
categories are used to record what is observed.
Written narrative –
A factual description of what is seen and heard that is occurring
naturalistic
naturally.
Written narrative –
A factual account that describes what a child is doing on a pre-set
structured recording
activity.
Time sample
The recording of information at regular intervals throughout a
session.
Event sample
The noting of specific types of behaviour or events over a period of
time.
Diary/longitudinal study These are separate observations done over a period of weeks or
months.

22
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Handout 3

Advantages and disadvantages of different
methods of observation




Disadvantages

If you have come across words in this
section that you do not understand, you
should discuss them with your teacher or
trainer and add them to your glossary.
This review of the advantages and
disadvantages of some of the most
frequently used observation methods is
designed to accompany and add to the
work that you have done with your teacher
or trainer.

Checklist
Using a checklist means that the child’s
development is checked against a list of
specific ‘milestones’that should be reached at
a certain stage.
Advantages


A checklist is a simple and quick way of
presenting and using information.



The results are obvious and easily
understood.



It can be usefully combined with a
longitudinal observation when carrying
out a child study.



It can be used by parents and other carers.

The same guide can be used for several
children to give a broad picture of the group.
This can highlight, for example, the presence
or absence of gender differences.



A checklist creates narrow and limited
information.



The observer looks only for what is on the
list.



Care must be taken to maintain objectivity.



A checklist tempts you to put a tick against
skills that you assume the child has already
achieved.



A checklist may not give a true picture if
the child is not cooperative on the day or if
the child is unwell.

The child should be unaware of being
observed.The observer will have to show
ingenuity to turn the observation into a
game, otherwise the data will be invalid
and/or unreliable.
Closed data and information means that
there is no record of how easily a child
achieved a task.

Graphs and charts
Graphs and charts are quick and easy to
collate, but they can only provide general
information.
Advantages


They are quick and easy to collate.



They are easy to read.



They can help in planning the use of
equipment.

Advantages and disadvantages of different methods of observation
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Handout 3
Disadvantages




Most charts only provide information
about groups of children.
Charts do not give much information
about individual children.

Focus child
This method of observation focuses on one
child for a specific amount of time. Pre-coded
categories are used to record what is
observed.

Written narrative: naturalistic or
structured recording
Naturalistic recording leads to a factual
description of what is seen and heard that is
occurring naturally.
Structured recording results in a factual
account that describes what a child is doing
in a pre-set activity.
Advantages


This method allows the observers to use a
skill that they practise every day and that is
familiar to other people.

Focusing on a child provides a collection of
precise data and information.



Only a notebook and pen or pencil are
needed.

When completed, the data and
information are easily accessible.



It can be carried out when convenient and
with little preparation (if naturalistic
recording is being used).



It provides open data that can be
interpreted later.



It allows spontaneous observations to take
place (if naturalistic recording is being
used).

Advantages










Findings are easily understood by other
professionals, parents and carers.
Reports display a professional appearance
and the format of a pre-prepared,
structured code.
It is possible to track a child’s activity over a
continuous period.

Disadvantages
Disadvantages


Focus child methods encourage a
superficial approach.



Data and information are limited in detail.



They leave out much of the interesting
information that could be obtained.



The observer has to concentrate on the
focus child without making it obvious to
the child that he or she is being observed.



24

Codes have to be learnt and practised
before use.

Observation teacher and trainer handbook 3



The observers may not be able to convey
all that they wish to, as events are
happening very quickly.



The written text may be repetitious and
boring and the information could be
conveyed better using different
techniques.



Notes need to be written up quickly
afterwards, otherwise details will be
forgotten.
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Handout 3

Diary/longitudinal study

Time sample
A time sample is the recording of information
at regular intervals throughout a session.
Advantages


It allows the observer to focus clearly on
one child.



Specific behaviour as well as children’s
general activities can be observed.



Children’s activity can be recorded for
longer periods.



It shows the areas most used by the child
in the classroom or nursery.



Open data and information are being
collected.



It shows which setting promotes
conversation.

Diary/longitudinal studies are separate
observations done over a period of weeks or
months.
Advantages


The use of this method enables the
observer to get to know the child and
his/her background really well and to
understand the influence of the family on
the child’s acquisition of skills.



It gives a better understanding of
developmental norms and how some
areas of development may be in advance
of others at certain times.



It records developmental changes over a
period of time.



It ensures a detailed, more closely focused,
knowledge of one child.



Should an area of concern be uncovered, it
is possible to ensure that help is offered
earlier than it might otherwise have been.

Disadvantages


This depends on a well-developed ability
to summarise.



Good timekeeping is necessary. It is easy
for the observer to forget to make
recordings.



Disadvantages

The child may show some interesting
activity outside the set time of the
observation.

Event sample



The baby or child might move away, or
become ill during the period of the study.
For these reasons, it is sensible to start with
two children.



The parent may find continuous
observations rather irksome and
relationships may become strained.



Objective observations may upset the
parents/carers.



It may be easy for others to identify this
child, thus raising issues of confidentiality.



If a child’s development or behaviour is not
typical, this may give a distorted view of
developmental norms and normal
behaviour.

Event sampling is the noting of specific types
of behaviour or events over a period of time.
Advantages


It builds up a focused example of a child’s
specific behaviour.



It is quick and easy to use.



It provides open data and information.

Disadvantages


It needs to be carefully prepared.



Other adults may have to be asked to help.
Advantages and disadvantages of different methods of observation

25

Obs_TT3.xp(5th)

22/7/05

5:42 pm

Page 26

Handout 4

Twelve example case studies

1

I have noticed that, although Jim plays
well with the other children, he does not
join in their chatter very much. I know
that, when I talk to him, he does not
always respond. I shall observe his
responses to different kinds of speech in
different settings. I shall tell Jim’s
parents/carers about my concerns and
ask them if they have noticed problems
with Jim’s hearing.

2

We have a policy to challenge racism in
the nursery.We now want to know if the
work we have done is having an impact. I
need to observe children playing,
especially how they play with the new
toys designed to encourage a greater
awareness of cultural diversity. I will also
observe the interaction of children and
staff, particularly when they use the new
range of books that we have bought to
help us implement the policy.The results
of the observations may indicate that we
should have further training and they
may support the case for such training.

3

4
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Now that we have more male staff and
volunteers in the day nursery, I plan to
observe the interaction of children of
different ages with the male staff and
helpers. I shall also ask the staff for their
perceptions.
We need to know how best to organise
the toys and resources in the toddler
room.There is a particular need to ensure
that we organise things in ways that will

Observation teacher and trainer handbook 3

encourage children to experiment with
filling and emptying, fitting and taking
apart, matching and pairing.We will
observe particular groups of children
throughout the day. In between sessions,
we will reorganise the room.We must,
however, remember the ‘Hawthorne
effect’(where individuals know they are
being observed and act in a certain way
to please the observer).
5

Meera is bilingual, but her parents/carers
are worried that she does not want to use
Gujurati at home. I will speak with the
staff and ask them to encourage Meera to
use her first language.They might
encourage her to tell them the names of
toys and resources in Gujurati.We can
observe the results and ask Meera’s
parents/carers if the strategy is having an
impact.

6

We want to know if children, when
making a choice about their own play, are
choosing activities that sustain their
interest and encourage them to use and
develop their imagination and problemsolving skills. I will ask the voluntary
workers for their views.

7

We have worked with the children in the
yellow room to develop new resources
and displays.We have used the children’s
favourite pictures of themselves, and
pictures and stories about important
people, animals or events in their lives
and called the project ‘My Favourite
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Things’. All of the children contributed
pictures and stories to the display. I want
to observe the children’s play to see if
they now have more positive self-images.
I will think of ways of getting the
parents’/carers’views on the success of
this project.
8

I want to be sure that all the toys and
materials in the new room have been
arranged in a way that makes them
accessible to the smallest child and to
those in wheelchairs.

9

We want to explain more clearly to
voluntary workers and the management
committee the way that we develop the
mathematical skills and knowledge of the
children.We should take some photos
and use the camcorder to record the way
children explore and develop
mathematical skills and ideas, such as
symmetry and sets.

110 Hayden was asking why the honey took
longer than water to fall from the spoon. I
have noticed before that Hayden

Handout 4
becomes very absorbed when playing
with science materials.Tomorrow I will set
up a wider variety of science materials
and observe her playing with them. I will
ask her parents/carers if she prefers
particular kinds of play and activities at
home.
111 Fatima’s parents/carers are worried about
the clarity of her speech. It is often very
hard to understand what she is saying. I
will observe all aspects of her speech,
including eye contact when she speaks,
intonation and pronunciation.
112 Staff have been making an increasing
number of reports about the behaviour of
some children.This behaviour appears to
have all the hallmarks of bullying. Some
children, who were not previously known
to become upset easily, are now crying
more often.We will set up some
observations of when and where these
incidents occur, who is involved and what
happens.We may use the results to
support a case for more staff training in
how to deal with bullying.

Twelve example case studies
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Handout 5

Case study: observation methods

Read the short case studies you have been given in pairs and, for each one, discuss and write
down answers to the questions below. Be ready to share your answers with the whole group.
1 Identify the problem for the observation – what do you need to find out?

2 How would you set about finding out what you need to know? Decide what observation
methods you could use and give reasons for your choices.

3 Decide the best time(s) of day for the observations.

4 Decide where you will observe.

5 What steps should you take to ensure confidentiality?

6 What are the children’s rights?

7 What are the parents’/carers’rights?

28
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Handout 6

Self-assessment quiz (answers)

Quiz on methods
1. Q What do you call an observation where you observe for a short time?
A

A snapshot.

2. Q Name three ways to record observations.
A

Written report / graph / diagram / chart / tape.

3. Q What do you call an observation of a child engaged in a
pre-set task?
A

Structured observation.

4. Q What do you call an observation that focuses on one child and uses a code?
A

Focus child.

5. Q What do you call an observation done over a long period of time?
A

Diary/longitudinal study.

6. Q What do you call an observation that freely describes a child’s activities?
A

Narrative.

7. Q What does a checklist focus on?
A

Specific aspects of development matched to the ‘norm’.

8. Q What do you call an observation where you record information at regular intervals?
A

Time sample.

9. Q What do you call an observation that notes specific incidents?
A

Event sample.

10. Q How many different types of techniques are listed?
A

Seven.

Self-assessment quiz (answers)
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Appendix

Adapting Session 3 for health and social
care
Below you will find some suggested adaptations for activities
included in the session plan.
TOP TIPS

This would be a good opportunity to discuss the ethical issues
surrounding the use of observation skills in a health and social
care setting.

Card sort activity

This part of the resources is focused on the different methods of
observation.There are occasionally situations where these are
appropriate methods to use within health and social care settings.
You may feel that for particular learners in particular settings it may
be appropriate to discuss some of these methods.
What you do
Group

30



Discuss appropriate methods of observation from the resources.



You should also include a discussion around the following
methods of information gathering:

informal observation over time;

discussion/interview with client or their advocate;

previous care plans;

discussions with other professionals;

multidisciplinary team meetings.



Learners could discuss the benefits and disadvantages of each
method (and how the client should be central to this process and
informed and involved throughout) in groups of three.



Learners could then write advantages and disadvantages onto
cards/stick pads which are collected, shuffled and handed back.



Learners to sort cards/stick pads and match these to each
method.



General discussion could then be developed around the ethical
aspects of these methods.

Observation teacher and trainer handbook 3

Obs_TT3.xp(5th)

22/7/05

5:42 pm

Case study activity

Page 31

This is an important activity for learners studying health and social
care. However, some adaptation is required.
What you need
A range of cases studies (such as those supplied for the
confidentiality resources).
A work sheet with the following headings:


Name of client.



Why would you observe?



What would you observe?



How and where would you observe?



How long would you observe?



What actions would you recommend?

What you consider:
When observing, consider the rights of clients/service users:


remember everyone is unique;



work only in the best interests of the clients/service users;



maintain confidentiality;



keep clients informed and involved;



be clear about your aim;



gain necessary permission;



choose an appropriate method of information gathering;



use the findings to plan care;



aim to gain a holistic view of the client/service user’s needs and
requirements.

Adapting Session 3 for health and social care
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What you do

And finally…
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Organise learners into pairs.



Give each pair a case study.



Instruct learners to read the case study and discuss it before
completing the above worksheet.



Extend learning through focused questions linking theory to
practice.



Ask learners to develop ideas about the client/service user’s
position at the centre of the process of planning care.



Leave time for feedback to the whole group and discussion.

You will need to change the references to child/children in the
resources to something more appropriate, for example, client/service
user/patient.
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The observation booklet

Welcome to the observation booklet

REMEMBER

This booklet is not
designed as a
distance learning
resource.The work
of the learners
should be discussed
with the teacher or
trainer and
appropriate
feedback should be
provided.

This booklet is designed for you and your learners to use in one or all
of the following ways:




As part of a taught session.
For learners to complete in their own time.
As part of a taught session and as part of learners’private or
independent study time.

The booklets are designed to have the covers colour-coded as
follows:








Booklet 1: red
Booklet 2: orange
Booklet 3: yellow
Booklets 4a and 4b: green
Booklet 5: blue
Booklet 6: purple
Booklets 7a, 7b and 7c: pink

Instructions





Photocopy the cover on A4 paper of the correct colour.
Photocopy the booklet pages on A4 paper in the order they are
provided here.
Collate the cover and the pages, staple them using a long arm
stapler and fold in the middle to produce your A5 booklet.
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